
Communication Survey 

Haddon Township School District 

2017 



Communication Survey Implementation Structure 

• A committee of administrators established the 
implementation parameters for the survey: 
– Questions 

• 3 committee meetings and subsequent revisions 

– Timelines for administration 
• June 7 – 16, 2017 

– Dissemination of the survey 
• Email notification and administration with hard copies available at the 

Board Office  

– Data collection 
• Through Survey Monkey – an online survey portal 

– Data analysis 
• Summer 2017 

 



Who participated and how they define themselves: 

• Participation was consistent across buildings with 
approximately 20-30% participation from all buildings. 
– Respondents identified which buildings they had students 

attend. 

• 95% of participants self-reported that they are 
comfortable with the use of technology to 
communicate. 

• 88% of respondents reported that they are well-
informed regarding school news, events, and other 
topics. 

• 76% are satisfied with the way they receive 
communication 



Communication Survey Priorities 

Methods of Communication 

“What are the best ways to reach 

parents and the community and 

differentiate for purpose?” 

Survey 

Priorities 

Topics of Communication 

“ What information is most important 

to parents and the community?” 

Usability of Communication 

“Is the information accessible, timely 

and relevant?” 

Frequency of Communication 

“How often should we communicate 

and differentiate for purpose?” 

 



Methods of Communication 

“What are the best ways to reach parents and the 

community and differentiate for purpose?” 

E-mail 99% 

Automated Call 72% 

Mail 43% 

Text Alert 29% 

Social Media 22% 



Differentiation of Communication Method for Purpose 

• Emergencies: Most preferred communication from a 
text alert, followed by an automated call. 

• Events, calendar reminders, daily announcements:  
Most preferred e-mail. 

• While most respondents checked the website weekly, 
occasionally, or monthly: they prefer to find parent 
information, news, and a calendar of events on the 
website. 



Frequency of Communication 

The comments included in the survey were quite informative.  The community 
seems to recognize both the need for timely communication and the 

”intrusion” of it in their inbox when items are repeated. 

“How often should we communicate and differentiate 

for purpose?” 



Topics of Communication 
*based on current categories of communication 

Ba 

Daily Announcements 

Calendar of Events 

News 

“ What information is most important to 

parents and the community?” 



Usability of Communication 

District Website Excellent Very Good Good Fair Poor 

Appearance 11% 35% 38% 13% 3% 

Organization 9% 32% 41% 14% 4% 

Content 9% 29% 41% 17% 6% 

Timeliness and Relevance 9% 24% 39% 21% 6% 

Ease of Use 11% 29% 37% 18% 5% 

“Is the information accessible, timely and 

relevant?”  The District Website 
 



What did participants want to know more about? 

• Academic achievement 

• The connection between the school and the 
community 

• Safety and security 

• Diverse extra-curricular activities 


